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NEWSLETTER  

Winter Check Up 
 Cold weather always seems to sneak up on us when 

it comes to having our homes ready for the winter season. 

Taking a little time to check through this list can save you 

headaches and your budget. 

 Make sure water is in the water line before plugging in 

heat tape. 

 Make sure the water line heat tape is plugged in and is 

warm to the touch. 

 Make sure you have an insulated water box. 

 Call us if you would like to schedule a winter check up. 

 Don’t let the faucets in your home drip. This can cause a 

costly sewer back up. 

 Don’t lay your heat tape on the ground or in the  

elements. This limits the life expectancy. 

 Don’t put heat tape on your sewer line. This is a high 

fire risk. 

 We’ve featured a video on our Facebook page that  

demonstrates how to check your water box and heat 

tape. Check it out!  

NOTE: Service calls are $50, plus $25/

hour and material costs. A new installed 

heat tape costs about $150. A new  

installed water box costs $75. 

 See the attached updated Rules. Please review the  

     highlighted sections, as they are effective January 1, 2018. 

    There have been some recent parking 

frustrations both from management and 
residents, so we wanted to take this oppor-

tunity to remind everyone of the parking 
expectations. All rules are in place to keep 
the communities looking great and residents 

safe. The following rules are simplified. 
Please review the full version attached. 

 Only one vehicle per household is  
allowed to be parked in the street. 

 Obey all parking and speed limit signs. 

 Trailers will be considered on a case by 
case basis, but must be approved prior 

to parking. 
 No inoperable, non-tagged vehicles or 

vehicles with expired tags anywhere in 

the community. 
 No trucks licensed 

for more than 
12,000# GVW. 

 Absolutely no  

parking in the 
grass! 

PARKING  
REMINDERS 
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Thanksgiving Turkey Giveaway 

As a way to thank all of our residents who have 
paid their lot rent on time for the entire year of 

2017, we are having a giveaway! In 
thanksgiving for making all of your 
lot rent payments on time, you will 
be entered into a drawing to win a 
turkey and a $100 gift certificate to 
Dillon’s! The drawing will be held on 
November 15th, and we will notify 
the winner!  

There are lots of little kiddos in our communities and we think a sweet treat for those little 
ghosts and goblins is in order.  Each Family 1st Living community will have a designated house 
with extra candy. We would like to thank the following residents for volunteering their time and 
homes on October 31st: 
 

Wichita-#346; Craig & Brenda McGinnis 
Towanda-707 Mills; Dwayne & Kari Killman 
Augusta-1708 Cedar Lane; Adam & Debra Peace  

Trick or Treat on Your Street 

 Did you know that we’ve expanded our payment options to include online 

payments?  If you haven’t already, you can register your account through the link 

on our website. There’s even an app for that! Our service provider is PayLease, 

and their app is available for both iPhone and Android users. You will have the 

ability to make one-time payments, set up an automatic payment and even set 

payment alerts so that you 

never have to pay a late fee 

again! 

 We would be happy to 

walk you through the  

account registration process 

if you’d like or answer any of 

your questions. Please call 

the office if we can help you 

in any way. 


